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Graduate Poster Submissions
Eta Sigma Gamma - Georgia Southern University Chapter: Breast Cancer
Awareness Health Communication Plan
Authors: Jill Johns and Omolola Okunromade
Faculty Mentor: Dr. Tilicia Mayo-Gamble
Course: CHBE 9235 -- Communication & Advocacy
The health communication plan was used to evaluate public health communication and
advocacy promotion by efficiently increasing awareness about breast health and preventive
services such as mammography screening among college students and women eligible for
breast cancer screening. The communication plan was targeted towards empowering the
Georgia Southern University chapter of Eta Sigma Gamma (ESG) members and other college
students to act as health advocates by virtually disseminating information through the Facebook
platform to their peer groups and social networks including friends and families in their
community.
The purposes of the program evaluation and implementation measurement were to: 1) monitor
the program activities to determine the effectiveness of the program; and 2) identify areas to
improve program implementation and promote accountability among ESG stakeholders.
The evaluation objectives and methods included:

● To develop social media messages addressing risk factors surrounding breast cancer that
are specific to the target population.
● To ensure college students disseminate breast health information via social media
platforms to other women in their networks.
● To monitor the distribution of breast health messages among college students through
the number of likes, tags, shares, and comments on the Facebook platform.

A new way of learning: Student revelations from a sport development
service-learning course
Authors: Deondra Johnson
Faculty Mentor: Dr. Christina Gipson
Course: SMGT 3532 - Leadership in Sport Development
Service-learning (SL) is a teaching method that connects academic research with practical
experience in community service (Hsiung, 2021). Sport-for-development (SFD) service-learning
programs attempt to use sport as a driving force for positively impacting a community (Bruening
et al., 2015). A typical SFD class within a sport management program uses a lecture,
conceptualized project, and exam-based course structure. However, in this study, we
implemented a SL structure within a SFD course. The purpose of this presentation is to highlight
students’ perceptions of a SFD course that uses a SL structure. Through written reviews of the
course, we use thematic analyses to identify emerging themes. This work seeks to build a
foundation for subsequent research on making SL course structures more prominent within the
sport management curriculum.
Key Words: service-learning, sport development, sport management

Undergraduate Poster Submissions
Benefits of Intergenerational Connections in a Time of Increased Vulnerability
Authors: Emily Gilbert and Olivia K Spitler
Faculty Mentor: Dr. Jennifer Zorotovich
Course: CHFD 3136 -- Adult Development and Later Life

Vulnerability is a concept all populations experience but can be especially prevalent among
some older adults as a result of increased risks for social isolation that can accompany aging
(Bezerra, Nunes, & Moura, 2021). COVID-19 has exacerbated the lack of social connection for
many adults, which worsened risks for isolation. Call2Care is an intergenerational telephone
reassurance program that connects older adults and college students. Once paired, students
and adults converse regularly over the phone to enhance social connectedness. This
presentation will discuss the benefits to both students and adults who have participated in the
Call2Care Program as they relate to reminiscing, forming meaningful connections, the sharing of
wisdom and knowledge, and the impacts on ageism. Many generational misconceptions are
dissolved through the formation of these unexpected relationships.

Service Learning with Migrant Equity Southeast
Authors: Rachel Klien-Hart
Faculty Mentor: Dr. Grant Gearhart
Course: SPAN 4890
Through the Spanish Department’s pilot program, Spanish for Community Engagement, I have
had the opportunity to serve as a Community Apprentice for Savannah’s nonprofit, Migrant
Equity Southeast (MESE). This experience has greatly developed my understanding of the
Hispanic community while applying the tools and lessons I have learned in the classroom. Each
week, I have gained more experience and awareness of the needs for local immigrant families. I
have learned about immigrants’ rights relating to education, housing, interactions with law
enforcement, and work. I have researched available resources for immigrants including food
banks, legal assistance services, rent assistance, and medical aid. With this research, I then
developed resources in Spanish and English to serve MESE’s clients. This experience has also
allowed me to serve at vaccination events, communicate with families, and advocate for clients.
The experience intertwining education, service, and advocacy has been a deeply rewarding and
inspiring opportunity.

Service Operations Improvements For The Eagle Essentials Food Pantry
Authors: Colin Zammit
Faculty Mentor: Mrs. Amie Ellis
Course: OSCM 3437 - Service Operations Management
American universities are working towards solving food insecurity challenges experienced by
members of their campus communities including students, staff, and faculty. This
service-learning project aims to implement several key service operation management practices

at Georgia Southern University’s Eagle Essentials Food Pantry that opened in 2020 on the
Statesboro campus. Specifically, this project involves the design of the service package and
blueprint map, servicescape design, and design and implementation of a visually managed
Kanban inventory management system. The service package, servicescape, and blueprint
identify characteristics necessary to support the desired service experience and illustrate the
service process. The Kanban inventory management system serves to provide real time
inventory levels essential to communicate low stock items to donors for replenishment.
Through the design and implementation of key service operation management tools, customer
satisfaction will increase by immersing visitors in a welcoming environment and essential items
will be readily available.
Key Terms: Kanban, Inventory Management, Servicescape, Food Pantry, Service-Learning
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Celebrating Excellence in Service-Learning
According to Georgia Southern’s mission statement, “The University provides transformative
learning opportunities to meet the needs of a diverse student population through its legacy of
commitment to academic excellence and personal attention. Through the shared resources of
its multiple locations, the University creates vibrant learning environments that foster an
inclusive, student-centered culture of engagement designed to prepare students for lifelong
service as scholars, leaders, and responsible stewards of their communities.” In keeping with the
mission, through numerous service-learning activities, students and faculty contribute to the
university and local community. In an effort to celebrate such contributions, the Office of
Leadership and Community Engagement, in partnership with The Honor Society of Phi Kappa
Phi, presents the annual Eagle Showcase: Excellence in Service-Learning. All Georgia Southern
University students, graduate and undergraduate, were invited to showcase their
service-learning projects. We hope this showcase will connect you to meaningful
service-learning opportunities and encourage you to build partnerships and address genuine
community needs.
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